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Sig. (2-tailed) . .00a 000 .ooo
M a9 29 a4 29
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Sig. (2-tailed) 000 ) 000 .ooo (Y) M\ (\) dﬁd;
M a4 a4 a4 a4 - . ol
WAROOOD3  Pearson Correlation 95+ B3 1.000 555 u:ﬁ}\ﬂ &;\J\ (_91.»4.1‘2\
Sig. (2-tailed) 000 .0on . .ooo
Il 349 29 24 29
YWARDODOOD4  Pearson Coarrelation B3 GRS Rililin 1.000
Sig. (2-tailed) 000 .0on 000 .
] 34 29 24 29
** Correlation is significant atthe 0.01 level (2-tailed).
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VAROOOOG  Pearson Comelation 1.000 663 637 &1 (Y)(Y
Sig. (2-tailed) _ n0nn aon 0an
M | a9 a9 a4
WAROOOOG  Pearson Correlation BB 1.000 A0E™ 533
Sig. (2-tailed) .0oo ) aon 0an
M a4 a4 a4 a4
WARDOOOY  Pearson Correlation BaTH A6 1.000 — TS Ey—
510, (Ztailed) 000 00D [#ARD0008  Fearson Carmelation 1.000 460
M a4 a4 84 . .
: 3 Sing. (2-tailed) ) .0oo
WAROOOODS  Pearson Correlation A1 A3 658 M ag ag
Sig. (2-tailed) .000 0od 000 "JAR00010  Pearson Correlation 460 1.000
M 89 89 89 Sig. (2-tailed) 000 .
. Correlation is significant atthe 0.01 level (2-tailed). I+l a9 a4
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. Correlation is significant at the 0.01 level (2-tailed).
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Sig. (2-tailed) ) ann .ooon .ooo

] e a4 a4 a4

WARDODT12  Pearson Correlation JEHT 1.000 B04™ 837
Sig. (2-tailed) .0an ) .0oo0 000

I a4 a8 a4 a4

WARDODT13  Pearsaon Correlation A2E 04+ 1.000 26
Sig. (2-tailed) .onn .0on . .ooo

Il e a4 a4 a4

WARDOO14  Pearsaon Correlation a0 B33 B26* 1.000
Sig. (2-tailed) .onn .0on .ooon .

i a4 ag a4 a4

(Y) Gl (£) ds
£ seasll JLA1) L)

** Correlation is significant atthe 0.01 level (2-tailed).
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WARDOOO1S  Pearson Correlation 1.000 A944
Sig. (2-tailed) ) .onn
| a9 a4
WVARODDOTE  Pearson Correlation 04+ 1.000
Sig. (2-tailed) .oon .
| a4 a4

** Correlation is significant atthe 0.01 level (2-tailed).
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VARDDD1T  Pearson Correlation 1.000 ki Fifi 2 399 437 A5ET 408 538+ 543 388+ A73 A364
Sig. (2-tailed) ) 00 0o i} 000 .0oo il oo oo oo 105 oo
M o8 o 89 B8 o8 29 o o8 o8 o8 o o8

VARDOO1E  Pearson Correlation J09 1.00a B3 AT Bl N 4454 10 ABTH 449 AT .308% Raliliky
Sig. (2-tailed) i} ) 0o i} 000 000 il oo oo oo 003 oo
I o8 o 89 B8 o8 29 o o8 o8 o8 o o8

VARDDD1Y  Pearson Correlation BB F3TH 1.000 451+ A04 455+ 4247 5387 41T 813 2N A4+
Sig. (2-tailed) i} 000 . i} 000 000 A0 oo oo oo 058 oo
I 89 29 89 84 89 249 o o8 o8 o8 o o8

VARDDDZ0  Pearson Carrelation 399 | 433+ ARTH 1.000 381 L3347 T3 BT 44+ A0 B39 A1
Sig. (2-tailed) i} 000 0o ) 000 001 il om om oo 000 oo
I 849 89 89 849 849 a9 o o8 o8 o8 o o8

WARDDDZ1  Pearson Carrelation A3 A9 AD4F 381+ 1.000 A0 6L 257 44+ 281 348 A6
gig. (2-tailed) i} 000 0o i} ) 000 il oo oo nog 0m oo
M 89 89 89 849 89 G o o8 o8 o8 o o8

WARDDDZZ  Pearson Correlation A58 A45 ARHT 334 ]l i 1.000 330 ATES R 389 .208 AT5%
Sig. (2-tailed) i} 000 0o om 000 . 0z oo oo oo 050 oo
M 249 24 88 84 249 24 o o8 o8 o8 o o8

WARDOD2Z3  Pearson Correlation Ane™ 10 A4 34 B4 330+ 1.000 378 548 B0e™ 18 TE4H
Sig. (2-tailed) oo oo 000 000 000 ooz : 000 oo oo 000 oo
M 24 249 849 a9 Y 29 24 84 24 89 89 849

WARDDD24  Pearsan Correlation 439+ AETH 5387 361 A28 STE ATE™ 1.000 A4 393 2RTT 461
Sig. (2-tailed) oo oo 000 0m 00 oo oo . oo oo 0 il
M 29 o8 o8 a9 29 29 24 89 849 8 8 84

YWARDOD2S  Pearsan Correlation 5437 A4 AT 3447 LT Lk AT A40™ S04 1.000 5197 280* AT
Sig. (2-tailed) 0aa 0aa .aon .0m on an 000 .aoo . .0an 018 an
M 29 o8 o8 a9 29 29 24 89 249 8 8 88

WARDDD26  Pearson Correlation 38em AT 137 4107 2817 389+ B0E™ 3837 18" 1.000 402+ JFifia™]
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WARDDD2ZT  Pearson Correlation A73 308+ 20 B39 348 208 B8+ 267 2a0* A0 1.000 Fi1a+
Sig. (2-tailed) 105 003 054 oo a0t 050 .0no 011 018 .ono . .00o
M a9 849 849 a9 a9 29 24 849 24 8 8 89
WARDDD28  Pearsan Correlation H36™ AEE S04 1T AR AT TE4™ 481 T4 Rl B15+ 1.000
Sig. (2-tailed) a0 .00 .00o .00 iy il .0no .0oo 000 .ono i _
**_ Correlation is significant at the 0.01 level (2-tailed). 39 84 a4 a4 a9 24 84 el 84 84 84

*. Correlation is significant atthe 0.08 level (2-tailed).
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VARDDDZ9  Pearson Correlation 1.000 AT E AT 4 A1E 435 313
Sig. (2-tailed) . .ooo .0on 000 .00o 003
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VAROODZD  Pearson Correlation AT 1.000 BO7* B1E AT 490
Sig. (2-tailed) 000 : .0on 000 .00o 000
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WARDODO31  Pearson Coaorrelation AT 4 GO 1.000 20 B2E BT9
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Sig. (2-tailed) 000 .0on 0a0n . 000 000
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Sig. (2-tailed) 003 .ooo .0on 000 .00o )

I a9 g9 a9 g9 24 g9

= Correlation is significant atthe 0.01 level (2-tailed).
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Sig. (2talled) 000 000 000 000 000 000 EIL, S 07 T30 = 1000 a7
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Abstract

This study is aimed to determine the indications of the
effectiveness of the Managerial Information System in establishing the
requirements of the Quality Management System I1SO 9001-2000, which
has become on of the most important vital contemporary subjects.

The interest in the managerial information system is increasing
within the organizations especially after the advent of great technological
development in the field of information and communication and in what
great advantages that can be achieved by the organization through it.

The same can be said for the quality management system. As
quality is considered a competitive advantage that the organization
depends in achieving superiority over its competitors in the local and
international markets especially after acquiring the Quality Management
System of ISO 9001 by the organization, and which has become a
competitive weapon that puts this organization on the in the front of the
line of its competitors in the market .

The study presents a theoretical scope covering effectiveness of the
managerial information system and the quality management system
ISO 9000-2000 , in addition to being familiar with the nature of the
relations and influences between and the variables of the study.

The study is based on a group of main and branch hypothesis
especially concerned with the existence of interrelations and influence
between the effectiveness of the managerial information system and the
establishment of the quality management system 1SO 9001-2000.

A number of research indications that form the problem of the study
investigated had been determined as:
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1-

Is there a clear perception within the management of the
organizations under study towards the indications or features that
make the Managerial Information System effective

Is there a clear understanding of the conception of Quality
Management System ISO 9001 —-2000 within the management
organizations under study .

3- Is the relation clear between the indications of effectiveness of the
management information system and the quality management system
ISO 9001-2000 .

4- |Is there a clear idea concerning the influence of the indications of
effectiveness of the management information system in establishing the
requirements of quality management system 1SO 9001-2000.

A number of companies and factories undergoing the rehabilitation
process to acquire the quality management certification 1ISO 9001-200 in
the Governorate of Ninevah were chosen in order to be an application for
the field part of the study.
As for data acquisition and gathering, the researcher relayed on the
methods of questionnaire as a tool for collecting and carried out within
the field part of the study by distributing the questionnaire forms among
the persons related to the subject.
In order to achieve the aims of the study and its hypothesis a
suggested method that explains the nature of the relations and influences
of independent and dependant variables of the study .
The study was concluded with a group of conclusions reached
through the result of study, in addition to a number of recommendations
related to the organizations understudy in addition to suggestions for a
number of future studies for researchers in this scientific field.
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